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The words Enterprise search are used to describe application of Search technology to
information within an organization. This information comes from a variety of sources such as
file systems, intranets, document management systems, e-mail, collaboration systems,
databases...

For Enterprise Search, this brings the following key concerns:
- content fragmentation and data heterogeneity

- security management issues

- frequent and reliable index update

Consequently, global access to content silos (and therefore connectivity), permission
homogeneity for cross-repository search and traversal optimization are vital for Enterprise
Search which requires very good knowledge and experience with these many heterogeneous
document management systems.

EntropySoft’s added value for Search engines

EntropySoft is a software creator and a connectors factory. Its focus for the Search Market is to
provide content repository connectors and content repository expertise exclusively to its
partner Search companies.

1- EntropySoft software for the Search Market

- connectors for normalized access to all content repositories

EntropySoft has developed over 30 connectors, including some for the main content
repositories on the market.They are available on OEM basis and run on different technological
environments such as .NET, java and web services.

- Content ETL software

Content ETL features vital operations such as data extraction, filters to transform data, chaining
of elementary operations, content-extraction process-automation, quick scan of modified
documents, detection of deleted documents, folder-tree traversal and metadata search.

- Specific Search Market features

Repository partitioning based on metadata, index-update time-reduction, extensive reading of
document ACL (Access Control List), group membership recognition, advanced user directory
features (search, browse, group membership), exhaustivity of object types, with the possible
extraction of specific objects (news, forums, messages, calendars, tasks, lists...) for SharePoint,
e-room and Livelink.
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2- EntropySoft’s expertise of content repositories

EntropySoft founders have more than a total of 25 years experience with content repositories and all software is the
result of an in-house development. EntropySoft is possibly the only company in the world to have such a large
cross-repository experience.

EntropySoft technology can implement most features of underlying systems, including complex metadata such as
permissions, versioning, user directory...

In conclusion, EntropySoft’s technology and expertise on content integration are its main competitive differentiators.
By relying on EntropySoft’s technology, market leaders such as Endeca, Coveo or Exalead can concentrate on their core
technologies, leaving all access-content aspects and developments to EntropySoft’s connectors factory.

For Search companies, EntropySoft’s technological expertise on more than 30 content repositories means immediate
access to out-of-the box connectivity as well as top quality advice on specific repositories.

By signing a partnership with EntropySoft,an Enterprise Search company not only gets access to the largest connectors

portfolio on the market but also benefits from unparalleled expertise on content repositories provided by one of the
only market specialists.

Focus on your core differentiators, we take care of the connectivity.

EntropySoft: connectivity creators
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